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I ntroduction

Under the Paperwork Reduction Act of 1995 (PRA), the Office of Management and Budget (OMB)
prepares an annual report to keep Congress and the public informed of major activities under the PRA.
This report, the Information Collection Budget (ICB), describes Federal efforts to improve the quality of
services delivered to the public by improving the efficiency and effectiveness of Federal information
collections. It also highlights agencies’ efforts to reduce the time the public spends on Federal
information collections and promotes further reductions by giving agencies examples of practical
approaches that other agencies have used successfully.

Chapter 1 discusses efforts by the Federal government to collect information mo redo2 1 ficienct (OMB)
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Chapter 1. Collecting Information in an Information Age 3

electronically have aless than 1 percent error rate and taxpayers due arefund receive it in half the time it
would normally take.

Even efforts to explain Federal programs and policies better add to “burden hours” since the definition of
burden includes time spent reading instructions and guidance. IRS tax forms and schedules, for example,
provide instructions and work-sheets that help filers calculate the correct answers to specific questions.
Given the complexity of many of the required calculations, taxpayers ultimately spend less time on them
because they are given step-by-step instructions. However, because burden calculations are based in part
on the length of the instructions, these taxpayer aids actually increase the measured burden, even when
the net result is less burden than would exist without the aids.

1 44 U.S.C. 3505.
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requirements, and exempt buried tanks. This is expected to reduce the program’s information collection
burden hours by nearly 40% for most facilities after the first year of implementation.

Cutting the frequency of reporting is another strategy for reducing burden. The Community
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As agencies gain more expertise with electronic signatures, more and more transactions will be made
electronic, which should streamline reporting for both the public and the agencies. For example, FDA
promulgated an electronic signatures regulation permitting it to accept documents or portions of
regulatory applications electronically. FDA plansto be fully ready for paperless communication by FY
2002.

Agencies increasingly are using interactive “intelligent” software to help customers file reports, thereby
reducing burden and improving accuracy. For example, the Pension Welfare Benefit Administration
(PWBA) at DOL is implementing EFAST, an interactive filing program to assist approximately 900,000
employers to file their annual ERISA Form 5500 filings (previously filed on paper to the IRS). The new
processing system has built-in consistency and accuracy checks so reporters can avoid making and then
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apply to participate in these programs, maintain records, and file reports. Expanded use of information
technology can make participating in these programs and receiving services much easier for all parties.

The Department of Education now enables students to apply for federal financial aid over the web. After
the first year, the system pre-populates the data fields in the student’s account so the student and/or
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web pagesin FY 1999 to reduce burden. They now have fill-in and drop-down boxes, making it easier to
giveinformation. Three out of eight data elements collected on the paper tender were eliminated, making
e-tender easier and faster to complete. On-line sales of Series EE and | savings bonds began November
2, 1999. Although electronic purchase is not appreciably faster, it is available around the clock for the
convenience of the customer, in home or office.

During FY 1999, the IRS established a partnership with the National Association of Enrolled Agents
(NAEA), atax practitioners trade group. The partners will conduct pilots on how tax preparers could
discuss and resolve taxpayer matters with the IRS by secure and encrypted e-mail.



2 “Changes Due to Agency Action” do not include changes due to a Lapse of OMB approval, the expiration or

reinstatement of a continuing information collection.
3
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Departments
Agriculture
Commerce*

FY 1998 Total
Hours
Needed

71.95 (1.32) -2.0% 0.16 0.3%
6.80
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FY 1999 Reductions
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Agency: Department of Transportation
OMB Contral No.: 2139-0004
Title: Annual Report of Class | and Il Motor Carriers Property

17
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Purpose of the Collection: Thisinformation collection is used to implement various Medicare Secondary Payer
(MSP) provisions.

HHS streamlined the form and improved its design and instructions so that it is easier
to use.

How Reduction Achieved:
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Agency: Federal Energy Regulatory Commission
OMB Contral No.:
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Agency: Department of Defense
OMB Control No.: 0704-0188
Title: Acquisition Management System and Data Requirements Control List (AMSDL)

Purpose of the Collection: Thisinformation collection specifies data requirements used in government contracts
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Changein Burden:
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FY 1999 I ncreases
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Agency: Department of Housing and Urban Development
OMB Control No.: 2577-0232
Title: Public Housing “One Strike” Admission Policies, Criminal Records

Purpose of the Collection: This information collection screens applicants for public housing to deny admission to
applicants engaging in drug-related and other criminal activities.

Why Increase Occurred:  There is a new statutory requirement to deny admission to public housing and removal
from public housing those tenants engaging in drug-related and other criminal

activities.
Changein Burden: + 217,850 hours
Statute Titleand P.L.#:  Housing Opportunity Program Extension AetlL.104-120.
Agency: Department of Housing and Urban Development
OMB Control No.: 2577-0230
Title: Public Housing Reform: Change in Admission and Occupancy Requirements

Purpose of the Callection: This information collection implements changes concerning choice of rent,
community service, and self-sufficiency in public housing, changes in admission
preferences, and determination of income and rent.

Why Increase Occurred:
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Changein Burden: +1,200,000 hours
Statute Titleand P.L .# Nicaraguan Adjustment and Central American Relief Act (NACARA)L 105-100.

33
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Changein Burden: +125,000 hours
Statute Titleand P.L.#.  Satellite Home Viewer Act of 1994
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Changein Burden:

Agency:

OMB Control No.:

Title:

Purpose of the Collection:

Why Increase Occurred:

+109,477 hours.

Department of Commerce

0607-0139, 0607-0494

Census Employment Inquiry & Applicant Background Questionnaire

The Census Bureau uses this information collection with job applicants. Applicants
for temporary (Schedule A) positions voluntarily complete Background Questionnaire
at the time of application and testing. The Census Bureau uses this information to
evaluate its Schedule A recruitment program and to strengthen affirmative action
recruitment.

Current efforts to hire an enormous temporary workforce for Census 2000 have
significantly increased the usage of the BC-170. The Commerce Department expects
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Agency: Department of Labor
OMB Control No.: 1218-0242
Title: Powered Industrial Truck Operator Training

Purpose of the Collection: Truck operators are required to record the results of any training and evaluations they
receive. Labor uses the information to ensure operators are qualified.

Why Increase Occurred:  Theincrease in burden was aresult of afinal rule on Powered Industrial Truck
Operator Training

Changein Burden: +759,571 hours.

Agency: Department of Labor
OMB Control No.: 1210-0053

Title: ERISA Claims Procedure

Purpose of the Collection:
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regarding each International Atomic Energy Agency (IAEA) material balance area.
The agencies use the information to ensure accountability for nuclear material and to
track al changes in the inventory of nuclear material.

Why Increase Occurred:
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Streamlining Requlations

Expected FY 2000 Reductions
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How Reduction Achieved: Energy eliminated the regulatory reporting requirements in 10 CFR 600 and applied
information technology to reduce the time required for respondents to complete the

questionnaire.
Changein Burden: -93,303 hours.

Agency: Department of Energy

47



48 Fiscal Year 2000 Information Collection Budget of the United States Government

Agency: Federal Communications Commission
OMB Contral No.: 3060-0370
Title: Part 32 - Uniform System of Accounts for Telecommunications Companies.

Purpose of the Collection: Telecommunications companies use this form to report the results of operational and
financial events so that both management and regul ators can assess these results
within a specified accounting period.
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Authorization or License for Stations in Services Other Than Broadcast
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OMB Control No.: 1910-0300
Title:
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Changein Burden:

Agency:

OMB Control No.:

Title:

Purpose of the Collection:

How Reduction Achieved:

Changein Burden:

Simplifying Forms

Agency:

OMB Contral No.:

Title:

Purpose of the Collection:

How Reduction Achieved:

latter schedules’ requirements. The creation of Form TO allows issuers to file one
schedule instead of two to satisfy the tender offer and going private disclosure
requirements when both apply to the same transaction.

-22,744 hours.

Securities and Exchange Commission

3235-0203

Schedule 13E-4

Issues subject to Exchange Act reporting provide this information when making a
tender offer for a class of issuers’ equity securities.

Schedule TO replaced Schedules 13E-4 and 14D-1 by harmonizing and clarifying that
latter schedules’ requirements. The creation of Form TO allows issuers to file one
schedule instead of two to satisfy the tender offer and going private disclosure
requirements when both apply to the same transaction.

-28,072 hours.

Department of Agriculture

0572-0031

RUS Form 479, Financial and Statistical Report for Telephone Borrowers
Agriculture needs financial information to ensure the maintenance of the security for
the Government's loans, and statistical data to ensure the provision of quality
telephone service as mandated by the Rural Electrification Act of 1936, as amended
(RE Act).

During FY 2000, Agriculture plans to reinstate information collection 0572-0031. At
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also will eliminate five forms currently in use.

Changein Burden: - 540,858 hours.

Agency: Department of Commerce

OMB Control No.: 0607-0152

Title: Shippers Export Declarations Program

Purpose of the Callection: This information collection forms the basis of the official U.S. export statistics

55
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tips. Inrecalculating the burden, Treasury also corrected estimates associated with
third party disclosure requirements.
Changein Burden: - 16,808,949 hours.

Agency: Federal Energy Regulatory Commission
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to advance the pro-competitive, de-regulatory national policies embodied in the
Telecommunications Act of 1996.
Changein Burden: - 1,738,597 hours
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Reports.

Purpose of the Collection: Commerce collects this information from entities handling a large number of
chemicals that could be used in the production of chemical weapons.

Why Increase Occurred:  The Bureau of Export Administration published the final regulations implementing
the CWC and implementing legislation.

Changein Burden: + 34,709 hours

Statute Titleand P.L.#  Chemical Weapons Convention Implementation Act of 1998
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Agency: Department of Health and Human Services
OMB Contral No.: 0910-0363
Title: Veterinary Feed Directive - NPRM

Purpose of the Collection: HHS will use this information to verify compliance with the VFD regulations set up

63
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OMB Control No.: 1018-NEW
Title: Survey of Boat Access Facilities

Purpose of the Collection:
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lawfully and documented carefully.

Why Increase Occurred:  Theinitial submission greatly underestimated the number of licenseesinvolved. It
also proposed that small businesses be excluded from certain requirements, but they
were later included. While FCC relaxed the record keeping burden, thisis more than
offset by the inclusion of small businesses and the adjustment to the initial estimates.

Changein Burden: +218,275 hours

Statute Titleand P.L.#  Communications Assistance for Law Enforcement Act
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Purpose of the Collection:

69
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Purpose of the Collection: Labor uses thisinformation to prevent or minimize occupational exposure to
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Title: Direct Deposit Sign-Up Form

71















76 Fiscal Year 2000 Information Collection Budget of the United States Government

Title: Records To Be Preserved By Certain Exchange Members, Broker And Dealers — Rule
17a-4
Purpose of the Collection: This information collection has been amended to clarify and expand record keeping
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2000.

Program Changes: Program changes are hour changes that result from an agency action that affects the
time required to complete an information collection. Such agency actions generally are deliberate. For
example, an agency might change a regulation or re-design the collection form. The program changes
include three different types of agency transactions:

. Changesdueto New Statutes.















4 44 U.S.C. 3506(c)(3)(C).
® 5U.S.C. chapter 6.
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the form, “OMB NO. XXXX-XXXX").

Monitoring Agencies’ Compliance with the PRA
To help the public and the agencies monitor compliance with the information collection provisions of the

® 44U.S.C. 3514(a)(2)(A)(ii).
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by describing for OMB how they would prevent future PRA violations. A summary of these plans and
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OMB
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OMB
Control
Number Collection Title

Date of
Expiration

Date of
Reinstatement

Date
Discontinued
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OMB
Control Date of
Number Collection Title Expiration
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OMB
Control Date of
Number Collection Title Expiration
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TableB.3: FY 1999 Violations









OMB
Control
Number Collection Title

Natural Resources Conservation Service
0578-24.8%0nl f 11 f 486.81 121.65 m 486.8192P1 12riculns

Description of Violation

How Discovered and Remedied

aoue||dwo) 10 uoonpay Ylompded g xipusddy

e€lT



OMB
Control



OMB
Control
Number Collection Title

Department of Commerce

Office of the Secretary
0690-0015  Complaint of Employment Discrimination

National Oceanic and Atmospheric Administration

0648-0272  Individual Fishing Quotas for Pacific Halibut and
Sablefish in the Alaska Fisheries

Description of Violation

Unapproved
collection.

The program office

How Discovered and Remedied

The form was discovered by the Office of General
Council (OGC) when asimilar one was drafted for

the decennial census. The Department’'s Paperwork
Clearance Officer immediately began the process
for clearance. The approval from OMB was
received on 10/15/1998.

aoue||dwo) 10 uoonpay Ylompded g xipusddy

SIT



OMB
Control
Number

0648-0367

0648-0387

Collection Title
Gear-marking Requirements in Antarctic Fisheries

International Dolphin Conservation Program

Description of Violation

Requirements existed
in regulations that did
not have paperwork
approval.

Requirements were
added to an approved
collection without
OMB approval.

How Discovered and Remedied

A review of al NOAA gear-marking requirements
uncovered the violation which affected only one
fisherman. OMB approval was obtained on
1/9/1999.

9Tl
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OMB
Control
Number Collection Title

Department of Defense

Defense Finance and Accounting Service

0730-0009 DD Form 2789, Waiver/Remission of |ndebtedness
Application

Description of Violation

Unapproved
collection.

How Discovered and Remedied

The unapproved collection was discovered when
severa of the forms were misdirected to the DoD

8TT

JUBWILBAOS) SSFEIS Pl 3y} JO 1ePpNg UONDD|10D) UO L0 000Z oA S



OoMB
Control
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